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MOROCCO

E-BIKE

CANCELLATION POLICY - (included in the registration)

e Cancellations made before 05/12/2025 at 11:00 am wiill incur a processing fee of
€195.

e Cancellations made between 05/12/2025 at 11:01 am and 05/01/2026 at 11:00 am
will incur a fee of 50% of the total registration amount.

e Cancellations made between 05/01/2026 at 11:01 am and 02/03/2026 at 11:00
am will incur a fee of 75% of the total registration amount.

e Any cancellation made after 02/03/2026 at 11:01 am will not be eligible for any
refund.

CANCELLATION WITH REFUND GUARANTEE - (OPTIONAL-165€)

e Cancellations made before 13/02/2026 at 11:00 am will incur no fees, and 100%
of the registration fee will be refunded to the participant.

e Cancellations made between 13/02/2026 at 11:01 am and 27/03/2026 at 11:00
am will incur a fee of 50% of the total registration amount.

e Any cancellation made after 27/03/2026 at 11:01 am will not be eligible for any
refund.

*IMPORTANT INSTALLMENT PAYMENTS: Participants who do not comply with the
installment payment deadlines will have their registration automatically cancelled
(within 5 days of the payment deadline), applying the current cancellation policy.

- The rest of the services offered by the organization will have the right to a refund
if the cancellation occurs before the registration closes. After March 27t, 2026 at
11:01 am you will not be entitled to any type of refund.

- Registrations are nominal, personal and non-transferable. Name change or
postponement to later events is not accepted.

Closing of registrations: March 27t, 2026 at 11 am.

IMPORTANT: if you wish to purchase this guarantee, it must be done at the time of
registration and cannot be purchased later.



